Eckville District Savings & Credit Union Limited
(hereinafter referred to as “the credit union”)

PRIVACY POLICY

Purpose:

To protect the interests of those who do business with the credit union from any unauthorized use of personal information, which members have made available in the course of conducting their business with the credit union.

Policy Statements:

The credit union enforces strict compliance with the confidentiality requirements of its standards of professional conduct policy. In addition the credit union subscribes to The Code For The Protection of Personal Information” as adopted by the Board of Directors October 29, 2003, for the privacy protection and confidentiality of member information.

Responsibilities and Authority:

Implementation of, and compliance with this policy is the responsibility of the General Manager. The Board will review this policy at least annually at the meeting at which an authorized representative reports compliance observations.

Nothing in this policy is intended to prohibit the proper and responsible use of information given with consent, for the purpose of enhancing services or delivering services to members. This policy does not diminish the credit union’s need to make fully informed decisions about services it provides or persons to whom services may be provided. This policy does not authorize the taking of any business risks without all information needed to support prudent decisions.

Monitoring and Reporting:

The General Manager will report at least annually to the Board on compliance with this policy. 
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Introduction



lberta Credit Unions and its employees have always been committed to keeping our customer personal information accurate, confidential, secure and private.  The Privacy Code that follows builds on this commitment.  This code is based on the Credit Union Central of Canada Model Privacy Code and on the Model Code for the Protection of Personal Information (CAN/CSA-Q830-96) included as Schedule 1 of the federal Personal Information Protection and Electronic Documents Act.  This Code describes how Eckville District Savings & Credit Union Limited subscribes to the principles set out in those model codes.

Ten interrelated principles form the basis of the credit union’s Code for the protection of Personal Information (“the Code”).  Each principle must be read in conjunction with the accompanying commentary.

1. Accountability

The credit union is accountable for all personal information in their control.  The credit union will designate one or more persons to be accountable for compliance with this privacy code.

2.
Identifying Purposes
The credit union will identify the purposes of collecting personal information, before or when the member provides it.

3.
Consent
The knowledge and consent of the member is required for the collection, use, or disclosure of personal information except where inappropriate.

4.
Limiting Collection 

The credit union will limit the amount and type of personal information that is collected to the purposes already identified to the member.  The credit union will collect personal information using procedures that are fair and lawful.

5.  Limiting Use, Disclosure, and Retention
The credit union will use or disclose personal information only for the purposes it was collected, unless a member gives consent to use or disclose it for another purpose or as required by law.  The credit union will keep personal information only as long as necessary for the identified purposes or as required by law.

6.
Accuracy

The credit union will keep personal information as accurate, complete, and up-to-date as necessary for the purposes for which it is to be used.

7.
Safeguard Personal Information
The credit union will protect member’s personal information with safeguards appropriate to the sensitivity of the information.

8.
Openness

The credit union will make the policies and procedures used to manage personal information readily available.

9.
Individual Access
When members request it, the credit union will tell them what personal information the credit union has, what it is being used for, and to whom it has been disclosed.  Members may challenge the accuracy and completeness of personal information in the credit union’s control and have it amended as appropriate.  When members request it, the credit union will give them access to their personal information. 

10.
Compliance
Members are welcome to question the credit union concerning compliance with this privacy code.  The credit union will have policies and procedures for responding to member questions.

The following definitions apply in this Code:
Collection

The act of gathering, acquiring, or obtaining personal information from any source, including related service providers, by any means.
Consent

Voluntary agreement with what is being done or proposed.  Consent can be either express or implied.  Express consent is given explicitly, either orally or in writing.  Express consent is unequivocal and does not require any inference on the part of the credit union.  Implied consent arises where consent may reasonably be inferred from the action or inaction of the Member.
Disclosure

Making personal information available to others outside the credit union.
Organization

Includes an organization, partnership, association, business, charitable organization, club, government body, institution, professional practices and unions.

Privacy Officer

The person within the credit union who is responsible for overseeing the collection, use, disclosure and protection of the members’ personal information, and the credit union’s day-to-day compliance with the Code.

Personal information

Any information that is about or can be linked to an identifiable individual, but does not include the name, title or business address or telephone number of an employee of an organization.

Related Service Provider

Any organization, which the credit union has entered into an agreement with, to provide products and services to our members/customers under conditions that protect the privacy of your information.
Use

The treatment and handling of personal information within the credit union.
Person

Includes an individual and an entity.

Member

Includes members and nonmembers that receive financial services from the credit union.
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